
Free Up Your Staff

Utilize Your Team

Increase Revenue

API Functionality

Proprietary Two-Way Video

Real-Time Call Data

Call Recordings

Track Equipment Issues

Quality Assurance

Portfolio Reviews

TOP TEN BENEFITS
24/7 Hybrid SaaS

Our software is a game-changer for customer service 
departments of all sizes and complexities. Whether your facility
is gated or gateless, staffed by your own customer service team 
or not, our solution can work for you!

Not to mention, with the flexibility of our software platform, you can
switch from one of these options to another seamlessly. We simply
need advanced notice.

COMPARE OUR SERVICE OPTIONSCOMPARE OUR SERVICE OPTIONSCOMPARE OUR SERVICE OPTIONSCOMPARE OUR SERVICE OPTIONS

This comparison sheet is a tool to help you compare our three software solutions. It allows you
to easily find the differences so you can make the best choice for your operation.

Note: “Part-Time” is a variation on the Hybrid model — operators answer calls on their own phone
system during defined windows; Parker handles everything else on the platform. 

v i s i t  w w w . p a r k e r t e c h n o l o g y . c o m  t o  f i n d  o u t  m o r e

Parker Backup
(unanswered call rollover)

Parker Schedule Manager
(time-based call routing)

Part-Time Variant
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