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API Integration

We’'ve built an API* bridge between our two
platforms, creating an improved customer
experience for all of TIBA's customers.

THIS INTEGRATION ENABLES OUR CSRS
TO PUSH A RATE**, RAISE THE GATE AND
LOOK UP MONTHLY PASSHOLDERS

AND THEIR STATUS. ALL OF WHICH
ENHANCES REPORTING.

TIBA has also connected their —_—
audio-only and two-way video
intercoms*** to our platform,
dramatically decreasing the
hardware cost of implementation.

*TIBA control API will work on X30 and X60 in
version 5.2.3 and up

**The functionality to push rates is currently
available for X30 and X60 models.

***The video screen share is currently available for
X60 models and requires additional TIBA hardware.

Please contact sales@parkertechnology.com
to start the process.
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