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API INTEGRATION
+

Real Results.
Right Away.

Seamless Integration.
Real-Time Control.
Zero Friction.

Parker Technology’s API integration with HUB Parking Technology
connects ticketing, permit, and gate data directly into the Parker
Technology workflow.

Customer service representatives gain immediate visibility and control,
resolving issues in real-time while assisting motorists at the device.

No system switching. No manual searches.

CSRs work from a single interface, accessing live HUB data and taking
action instantly to keep traffic moving and operations running smoothly.

Faster Issue Resolution
Resolve motorist issues in real-time without leaving the workflow

Greater Visibility
Access complete parking activity and history instantly

Stronger Revenue Protection
Ensure accurate ticketing and permit enforcement

More Efficient Workflows
Eliminate system switching and reduce manual effort

Ticket
Management

Search by ticket number
Search by license plate
Search by last 4 digits of credit card
Create lost tickets
Issue new tickets using entry time

Monthly Parker
Management

Search monthly parkers
View permit details
See permit usage & activity
Reset motorist in/out status

Gate & Device
Actions

Remotely open gates
Push existing tickets to devices
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