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API‌  
Integration 

Getting Started 

Parker Technology’s integration with ParkChirp brings parking
reservation and monthly parking management directly into the
Parker Technology workflow platform. 

By connecting ParkChirp data to Parker Technology’s customer
service workflow, CSRs can quickly verify reservation and
monthly parker details while assisting motorists. Improving
response time, reducing friction for customers and keeping
teams working efficiently inside a single system. 

Built for parking operations that use ParkChirp for
reservations and monthly parking management, this
integration gives teams the information they need to
resolve issues faster and deliver a smoother parking
experience. 

Want to bring these benefits to your operation? 

Getting started with the ParkChirp integration is simple. 

Reach out to the Parker Technology team to learn more
and get your setup underway. We’ll handle the details so
your team can start seeing value right away. 
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API Features 

The Benefits 
Faster Issue Resolution 
CSRs can quickly verify reservations and permit details
during live customer interactions. 

More Visibility into Parking Activity 
Provide support teams with the information they need to‌
confirm parking status and assist motorists confidently. 

Reduced System Switching 
Bring reservation and permit lookup directly into the‌
Parker workflow platform. 

Better Customer Experience 
Help motorists resolve questions quickly and get on their‌
way with minimal delay. 


