
Streamline Your Customer Experience
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Vend Gates

Push Lost Tickets**

Lookup Monthly Parkers*

Our versatile customer service solution can work with a
variety of Scheidt & Bachmann PARCS. Any operator
with an S&B system can utilize our software platform to
answer customer service calls with their own staff,
with our highly-trained customer service team, or a mix
of both.

And better yet, our newest API and SIP integrations
with the entervo system enables us to provide two-way
audio, plus access to relevant information, through the
entervo Facility Controller, to better help your parking
customers. We'll need to verify your current hardware
and software version for compatibility.

By connecting our two platforms, we can provide
parking patrons a streamlined customer experience.
Parker Platform users will now have more complete
information, allowing them to better help drivers pay
and get on their way.

At a Glance The API Features:

The Benefits
Resolve issues in the lane more efficiently
Greater visibility to call data and exceptions
Increased revenue
Streamlined parking experience

If you have the S&B PARCS solution, you could
utilize our audio-only solution, which requires no
additional hardware, just an intercom. Or, if you’d
like our proprietary two-way video solution, we do
have a bolt-on option. Contact us for more
information.

Learn More

Reset Monthly Parker Status

API Integration

317.648.7375 sales@parkertechnology.comwww.parkertechnology.com

*Lookup Monthly parkers by credential # or LPN.

**Push a lost ticket with a defined amount or entry
time. Local system calculates fee.

https://www.parkertechnology.com/contact-us/

